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Presidentds Address-10 New Year
Seasons greetings to everyoné 2009 ended with festivities in most
families, in most homes 1 HAPPY NEW YEAR to all. Still we cannot

avoid also noticing that Europe still has citizens without homes and who
live in poverty, physically and/or mentally.

Climate change and Social Work i COP15

In December 2009 world leaders met in Copenhagen for the United
Nations Climate Change Conferencei COP15i debating how to build a
better future for our planet and a more sustainable way of life. My hope
was that the leaders would agree upon some concrete and effective plans,
unfortunately the leaders failed as they could not agree solving our
environmental crisis, and by that solve economic and humanitarian

crisis.

How does that anyway effect the life of social workers and social service
users ? The IFSW European Executive Committee sees the link and
posted a statement voicing the impact of climate change, the need for all
citizens to have adequate water, food, energy, sanitation and housingi
all for a decent costi also to stop the growing number of displaced
people. (You can read the Statement on page 23).

Due to the poor results from COP15 this issue will be even more relevant
also for social workers to discuss in 2010.

Social Platform

| FSW Europebs involvement in the
over the past 6 month, and thanks to everybody who has taken part in
this involvement. More are expected to be involved in this major
cooperation.

The Social Platform helps us in a highly qualified way to identify relevant
issues discussed in European Union institutions, as well as IFSW
representatives and member organisations are invited into actual debates
and exchanges. In the long run our ability to prioritise our actual
involvement towards the EU institutions is expected to be improved.

Recently the Social Platform challenged EU Commission President
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Barroso thorough the EU 2020 Strategy consultation d be presenting four
proposals to Barroso:

_ B O Inspired by
i Go beyond a shortterm exit strategy: transform the EU economic :
strategy to serve people and planet the Social

1 Go beyond jobs as the only social answer: put your commitment to [ =IF-Yiie)dag]
fight poverty in practice and propose a European strategy to
reinforce social protection, guarantee access to services and |FSW EUI"Ope
minimum income for all

has signed
i Go beyond flexibility and self-employment: propose a European .
Employment Strategy that genuinely contributes to more quality the Sprlng
jobs for all

Alliance 0

i Go beyond a vision of people as mere consumers: make
participation, citizenship and fundamental rights matter

IFSW will with great interest together with the Social Platform wait for the
replies from Barroso, as the decision on the EU 2020 Strategy is postponed
to the June Council 2010.

0 We invite
The Spring Alliance: for a European Union that puts people and
planet first member

Inspired by the Social Platform IFSW Europe has signed the Spring Alliance Organ|sat|0n5
manifesto aiming at influencing the strategic direction of EU, to ensure that
it pursues simultaneously economic, environmental and social goals. For the [ {0) he|p move
past years the overarching strategy of the EU can be summed up in twg
words: fgrowth and jobso. As a r forward the
economic expansion over the welfare of the people of Europe and the .
Spring
Alliance

sustainability of our planet, beyo
We invite member organisations to help move forwards the Spring Alliance demands by

this way. 2010 will see a new European Commission, a newlyelected

Parliament and possibly the adoption of a new vision for the EU.

demands by also promoting and signing the Manifesto. (Read more atj .
www.springalliance.eu) signing and

Member s of the EU Commi ssion & promOtlng

Following the December publication of the names of the potential future EU the
Commissioners each "commissioner-designate” must now meet with the EP
committee covering the area of competence of each Commissioner for a . N
hearing from January 11 to 19. For social work the key person will be L&szl6 manlfeStO O
Andor from Hungary, -&wbdei ¢§s Emecaymenod s
Social Affairs and Inclusion. Mr. Andor is a member of the Hungarian
Socialist Party and atrained economist, who in the mid nineties actually had
close links to social work asHead of the College for Advanced Studies in
Social Theory at the Budapest University of Economic Sciences and Public
Administration.

Members are invited to share any relevant information about the
"commissioner -designates” with us.
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0 €I S


http://www.springalliance.eu

Volume 7, Issue 1 Page 3

Delegates Meeting Malta and GM etc in Hong Kong

IFSW Europe will meet again in Malta in May, 140 16, for the annual C) 1= Europe
European Delegates Meeting. | look forward to see as many of our

members as possible. The European Executive Committee will prepare will find an

the Delegate Meeting in February, and shortly after that more

information about the DM will follow by e -mail. appropl’iate Way

2010 is the year for the biennial General Meeting of IFSW (globally), this [RTeR 11l Ko paR{e]¢
will be in Hong Kong in June following the World Conference. There will . .

be an informal European meeting in Hong Kong for members present his service to
within the timeframe of the General Meeting. More information will be

distributed by e-mail. IFSW and g|0bal

social work, and

After 17 years in office it has WeStIHhOpetO

General Tom Johannesen will take early retirement from 1 January 2010. SSY=Y=WallaaW-1d0]0[a]0
Detailed information about this has come to members directly from the

Secretariat. to coming

Farewell to Tom

For IFSW Europe the ongoing cooperation with European social
Tom has been of great importance for the ..
development of the region. Generally Tom has been work eventsT as
around when he was asked, despite some debates :

about the Secretary Gen aSOC|a|W0rker;

regions. IFSW Europe will find an appropriate way
to thank Tom for his service to IFSW and global
social work, and we still hope to see him around to
coming European social work eventsi as a social
worker, a colleague and a friend.

a colleague and a
friend. O

Nicolai Paulsen

IFSW Regional President for Europe
¥ E-mail: vpeur@ifsw.org

Cell phone: + 45 23 33 52 94

Web: www.ifsw.org
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Legal Body News & International Federation of Social Workers European
Region e.V. abbreviated IFSW Europe e.V.

Since the 13 of July 2009 we are a legal body. We are registered at the Court of Berlin. E.V. means
registered association. Our seat is Rungestr.2224, D-10179 Berlin. This is the address of the German
Association. The Executive Committee will meet next year
in February in Berlin. |

What advantages do we have being a legal body?
1 we can apply for EU funds

1 we can become a member of other social
organisations

1 we can sign contracts

i we can open our own account The executive raise a toast to the new legal body

It was very important for us to become a member of the Social Platform, one of the biggest social
organisations in the EU. The Social platform defines itself as:

The Platform of European Social NGOs ( Social Platform) is the alliance of representative European
federations and networks of non -governmental organisations active in the social sector, promoting social
justice and participatory democracy by voicing the concerns of member organisations. The Social
Platform and its members are committed to the advancement of the principles of equality, solidarity, non
discrimination and the promotion and respect of fundamental rights for all within Europe and in

particular the European Union.

IFSW Europe e.V. has a shared value base with the Social Platform of the commitment to advancement of
the principles of equality, solidarity and non discrimination, as well as the promotion of fundamental rights
within Europe.

A strong voice for social work in Europe requires closer co-operation with other social NGOs who have an
interest in the quality of social services, or represent people who use them. The Social Platform is unique in
that it brings together such Europe wide organisations. At the moment 47 European social NGOs are
members of the Social Platform. Therefore it was necessary to become member of the Social Platform to
strengthen the voice of Social Workers and Social Pedagogues. Projects about social cohesion and the
current project about social work standards meeting human rights will be better recognized through our
membership of the Social Platform and will be known by a lot more NGOs.

Another important issue for us is that we need a common approach to lobbying European institutions.
Membership of the Social Platform will provide IFSW Europe e.V. a shared approach in tackling social policy
issues impacting on people who use social work services.

What does the Social Platform offer to its members?
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socla/platform

Get increased visibility by disseminating our news and projects
through the Weekly Update or through the website.

Offering three working groups in the field of Social
Policy, Services of General Interest and Fundamental
Rights and Non-Discrimination. ( Members of the
¥ Executive Committee attended the working groups.)

Attend meetings  with the Commission, European
Parliament and Presidency. As a Platform member we are
invited to regular meetings with key decision makers

Invitation to the Annual Conference. Each year a study will be
developed on a theme chosen by the members and the results will be
presented at the conference. ( A member of the Executive Committee
attended the conference)

Benefit from reimbursed travel and accommodation to ensure
members coming from outside Brussels and their own members get to
attend to working groups, meetings and conferences. ( This is an
important issue for our budget )

Participate in two study visits per year to EU Member States,
candidate countries and EU Presidencies to support network development
of members and contacts with Presidency stakeholders. (in 2009 there
was a visit in Madrid and the other will be in Brussels. Colleagues of our
following member associations in, Spain, Malta Croatia and Bulgaria
attended)

Involvement in the Steering Committee (' Nicolai and Barbara
attended this meeting )

Access to the Platform A members
document archive exclusively for members. ( Our access codeLogin:
IFSW - Password: platform 47 )

After our last Delegates Meeting in Dubrovnik a lot of things have
developed. It means that there is a lot of work to do. During the last weeks
information from the Social Platform were distributed. If you are
interested in more please let us know or visit the website of the Social
Platform. www.socialplatform.org

Barbara Molderings
Executive Committee Member \

IFSW Europe e V.|

r

AThe Social Platform
was established in 1995
and brings together
more than forty
European non-
governmental
organisations,
federations and
networks which are
working to build an

inclusive, society.o

AThe members of the
Social Platform
represent thousands of
organisations,
associations and other
voluntary groups at
local, regional, national
and European level
representing the
interests of a wide range

of civil society.o

nThe Social Platform
and its members are
committed to the
advancement of the
principles of equality,
solidarity, non
discrimination and the

promotion and respect
of fundamental rights

for all. o



Volume 7, Issue 1 Page6

Human Rights Watch & Interview with Mr. Jean I Marie Fardeau Paris
Office Director

This interview was realized on 27th October, in Paris, at the occasion of the meeting of the working group
for the Project (2007-2009) Standards in Social Work Practice Meeting, Human Rights. This interview was
done by Graca Maria André member of that working group. The interview had two aims:

To know about the local projects of Human Rights Watch, in Paris
To divulgate the IFSW Project and future cooperation with such organization for that project consultation

Given the busy life of Mr. JM Fardeau this interview was developed at the break lunch. Therefore it was
possible to debate Human Rights topics and their promotion at several dimensions in a global view, for
about 2 hours of conversation.

Without good conditions to record it, this report is supported only on my notes and with the revision of Mr.
JM Fardeau.

Topics developed:

1 International context of Human Rights Watch

1 The organization itself

9 Basic values that supports the HR Watch intervention
1 Worldwide work of the organization

1 National Intervention at national level (France)

9 Partner organizations

1 Proposals

Human Rights Watch is a NGO, founded in 1978, to guarantee the respect of the Helsinki Accords from
1975, monitoring the ex-Soviet Union concerning Human Rights compliance. The first name was Helsinki
Watch, changing to Human Rights Watch at 1988, with headquarters at New York City.

Ten years after its foundation, was developed a geographical expansion that brought the Human Rights
promotion to the whole world. It was also created several offices, in the most important European and North
American towns. Nowadays we can find Human Rights Watch offices at the countries of every continent as
India, Uzbekistan, Georgia, Tokyo, Beyruth or Johannesburg.

From 30 years ago Human Rights Watch has abandoned the traditional area of Human Rights, bringing its
focus intervention on specific problems of children, women, and refugees and excluded populations (people
l'iving with AI DS, sexual minoritiesé) Also the org
landmines), terrorism/counterterrorism, international justice, religious discrimination and other pertinent
subjects about human dignity . Human Rights Watch is an organization with very good research skills,
accessing to fundamental elements to identify oppression forces, in view to strengthen justice in

i zat
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collaboration with International Courts.

The basic values that support Human Rights Watch intervention are those concerned with the United
Nations Universal Declaration of Human Rights (1948), International Pacts and several Treaties, in the field
of Human Rights promotion.

This organization has been developed with the support of very prestigious persons, who have international
references and competences in the Human Rights field. They contribute not only to raise the funds for the
budget of the organisation, but also at developing influence strategies order to denounce Human Rights
violations in several countries. Human Rights Watch is considered as a strong advocacy group by media, the
politicians and the governments. Those personalities are admitted as pression influences by the media,
politicians and governments for the identification of Human Rights violations based on rigorous researches.

In France there is the Comité de Soutien de Paris, where experts from several countries try to bring more
visibility and impact about Human Rights Watch work in France. One of those personalities is Robert
Badinter, former French Justice minister (well known in France for his role in death penalty abolition) who
gave an interesting interview in December 2008 to the Nouvel Observateur at the occasion of the 60th
anniversary of UN Human Right Declaration, (signed on 10th December 1948 ).

http://www.badinter.com/2009/01/droits  -de-lhomme -entretien -de-robert -badinter -avecle-nouvel-
observateur.html

The work at Paris Office is mainly linked with more general situations and not with individual cases. Itis a
priority to be aware of the political dimension/ context with good links mainly with Foreign Affairs Ministry
and the Presidency. A more local approach is used (lobby targeting Justice or Interior ministers ) to address
Human Rights violations on the French soil, in particular those affecting unaccompanied children arriving at
Roissy airport or persons suspected of terrorism.

The Office is open to the collaboration of other organizations that can help to increase the impact on
decision makers, such as International Federation of Human Rights Leagues or Reporters without Borders.
Also they work with Amnesty International (French section), which is different from Human Rights Watch
because its strong presence on the field with direct and local intervention of the citizens supporting Amnesty
work.

Paris Office divulgates and promotes its work through conferences, debates at Schools and Universities or at
Seminars. It is organized either through regular collaboration or through invitations. Such events happen at
least once by month.

Afterwards we introduced the ai m ofitmeaRsSh&pré&motiooq e 6 s
general standards of Social Work realizing Human Rights and according the basic principles of International
Definition of Social Work, Mr. JM Fardeau has shown interest to know the document. Also he made
stimulating reflexions about French Social Workers (ANAS) as competent and engaged professionals in view
of the well being of the users. He has realized there is so far no relationship between his organisation and
ANAS. According the methodology of the building process of IFSW HR Project document, promoting the
interchanging with another organizations, and for the interest of Mr Fardeau maybe it will be possible to

send him one exemplar of the provisory version of that document, to do comments, if our organization will
ask it.



http://www.badinter.com/2009/01/droits-de-lhomme-entretien-de-robert-badinter-avec-le-nouvel-observateur.html
http://www.badinter.com/2009/01/droits-de-lhomme-entretien-de-robert-badinter-avec-le-nouvel-observateur.html
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The time was over and we had to finish the interview. Realizing the larger view and belief of Mr Fardeau
concerning Human Rights topic reported to a transversal and global interchange. He has reinforced our
conviction about the pertinence of Social Workers to be assertive in view Human Rights realization as a very
opportune strategy concerning next future steps and challenges to the populations well being (approach
through the rights of the people and not only through heir needs).

We have received from Mr. Fardeau some documents edited by Human Rights Watch:

En Premiére Ligne. Sur le terrain avec Human rights Watch - Darfour, Asia, Emirats Arabes Unis, Congo,
Cachemira, Georgia (USA). (no date).

Human Rights Watch Annual Report 2008 i Tyranny has a Witness.
Les massacres de Noel. Attaques de la LRA conte les civiles dans le nord du Congo (2009).

Retours a tout prix. L'Espagne pousse au rapatriement de mineurs non accompagnés en |'absence de
garanties (2007).

Graca Maria André
Representative on Human Rights

IFSW Europe e.V.

gandre@net.sapo.pt &

Report on the consultation for the EU Commission communication on

health inequalities

Earlier in 2009 DG Employment and Social Affairs and DG Health and Consumer Affairs launched a public
consultation on health inequalities with the aim of preparing a joint communication on the matter. The
results of the consultation have been compiled in a report which is now available to the public. 125
organisations responded to the consultation, a large majority of which are European networks. According to
the European Commission, the vast majority of respondents support further action by the EU to address
health inequalities. There was, furthermore positive support for all the key areas of action which were
specifically mentioned in the consultation document.

http://ec.europa.eu/health/ph_determinants/socio_economics/documents/cons_report_en.pdf

Check it
(o] V]



mailto:gandre@net.sapo.pt
http://ec.europa.eu/health/ph_determinants/socio_economics/documents/cons_report_en.pdf
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NEWS FROM REPRESENTATIVES
Short Report from the last session ( Autumn 2009) INGO in the Council
of Europe

The Plenary Session of the INGO of the Council of Europe adopted different interesting issues.

One issue was the adoption of the ACODE OF GOOD PR Tl CE

DECISION-MAKI NG PROCESSA. That means: AThe Code of fers re
have a mandatory character, does not prescribe rules, or require enforcement mechanisms. It offers all

actors in the democratic process guidelines stemming from concrete practical experience of dialogue and

cooperation between NGOs and public authorities. The final aim is to facilitate their interaction and to

enhance citizensd empower ment and participation in he ¢

|l evel s. 0 (CONF/PLE(2009) CODEL1) .

The Committee of Ministers gave its support to the Code of Good Practice by adopting a Declaration at the
1068th meeting of the Ministers Deputies. The Committee of Ministers recognises the importance of the
Code of Good Practice as a reference document for the Council of Europe, and as a basis for the
empowerment of citizens to be involved in conducting public affairs in European countries.

More information: http://www.coe.int/t/ngo/code_good_prac_en.asp

Another issue was the internal organization of the work with all INGOs. This is a long process, which always
takes place.

The important issue was the discussion about the European Year for Combating Poverty and Social
Exclusion (European Union, 2010), in liaison with the Social Charter of the Council of Europe. The SOCIAL
COHESION AND ERADICATION OF POVERTY COMMITTEE prepared different themes to present this
also in the plenary in 2010. Antonia Dashkina is the vice-chair of this committee. She will be reporting more
the next time.

More Information: http://www.coe.int/t/ngo/conf soc_en.asp

Gabriele Stark-Angermeier
CoE Representative

IFSW Europe e.V.

Poverty Position Paper
The INGOs of the Council of Europe have developed a Poverty Position Paper. The paper proposes a number
of measures to address the present economic crisis and the unavoidable changes that will follow it.

You can find the paper at http://www.coe.int/t/ngo/Source/

Check it Position_paper_Rec_Poverty en.pdf
out...



http://www.coe.int/t/ngo/conf_soc_en.asp
http://www.coe.int/t/ngo/Source/Position_paper_Rec_Poverty_en.pdf
http://www.coe.int/t/ngo/Source/Position_paper_Rec_Poverty_en.pdf
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NEWS FROM THE EXECUTIVE
Executive Meeting in Paris

The Executive Committee met in Paris, France from 23th to 25th October 2009 to carry on the work in
progress following last Delegates Meeting in Dubrovnik,May2009.

The meeting took place atANAS Offices,15 rue de Bruxelles, 75009 PARIS.
All members from the Executive were present: Nicolai Paulsen (President), Anthea Agius, Véronique Barré,
lan Johnston, Cristina Martins, Barbara Molderings, and Siobhan Maclean (Honorary Secretary).

Véronique Barré on behalf of ANAS hosted the executive meeting and the working group that met before this
meeting. Francoise Leglise, the President of ANAS joined the executive at the end of the meeting ANAS feels
that it is very important to prioritise European issues and to reinforce links and European strategies.

The Agenda focused several items, beginning with the Project so a joint meeting between some members of
the project working group, GragaAndré (Portugal), John Brennan (Ireland), Marjut Kosonen (UK) and the
executive, took place.

After that the Executive did an evaluation on the last Delegates Meeting 2009, analyzed their role, revisiting
the Work Programme 2009 -2010 for Europe.

The executive came up with some new ideas to involve more members into IFSW and also to approach non
members, so a new project called Aconnecting membe

The executive alsoset up both a Gmail group and a Facebook group which the executive is already using to
communicate.

We also started some planning and preparation for the next Delegates Meeting in Malta from 14 to 16 May
2010 and discussed participation at the Hong Kong 2010 Conference and General Meeting.

The next executive meeting will be in Berlin from 12 to 14 February 2010.

It was also time for a Celebration, as IFSW Europe e.V is recently a member of the Social Platform, so the
executive did a toast with champagne in Paris.

We thank ANAS and specifically Véronique for hosting all of us so well.

Cristina Martins
Executive Committee Member

IFSW Europe e.V.

The Executive and the President of ANAS Francoise
Leglise
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Standards in Social Work Practice Meeting Human Rights

During the Delegates Meeting held in Dubrovnik 2009, it was acknowledged that the IFSW Europe project
iStandards in Social Work Practice Meeting Human R
look to the future and assert its identity and its human rights focus more clearly.

ht s

Specifically following the presentation of a Draft Report, it was agreed that this project contributes to raising
awareness regarding the profile of the profession and the conditions required by social workers across
Europe to continue to fulfil their mission.

Consequently the final outcome of the project should be a tool for social workers across Europe to influence
their organizational contexts and bring about necessary policy changes.

A Working Group to finalise the Report met in Paris in October 2009. The meeting was kindly and
enthusiastically hosted by the French Association, ANAS.

The working group was composed of lan Johnston (executive), Marie-Geneviéve Mounier (France),
Christine Windstrup (France), Marjut Kosonen (UK), John Brennan (Ireland), Graca Andre (Portugal),
Veronique Barre (executive), Ulrik Frederiksen (Denmark) Siobhan Maclean (minute taker). Anthea Agius
(executive), chaired the meeting.

The working group discussed the following items at length:
i Bringing ownership of the framework on standards.

a. Empowering social workers through the Framework i realising professional leadership including
performance with professional knowledge.

b. Empowering Service Users

¢. Making the link between employers and professionals.

d. Some minimum ethical standards should not be resource influenced.
e. Implementation of the Framework on Social Work Standards

f. New public management and evidence based science vs practice based knowledge and ethical
considerations.

il. Further elaboration on the Education, Training, Development and Supervision of Social Workers
a. Qualifications, including CPD, Induction and Supervision.
b. Considerations on the Bologna process
c. Social workers crossing borders and mutual recognition.
d. Education i including human rights in the curriculum.
iii. Elaboration and more emphasis on work conditions of Social Workers

a. Work conditions of Social Workers in Europe
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b. Should there be a Minimum salary?
c. Caseload and workload management
d. Main organisational problems faced by social workers

The following conclusions and actions were agreed:
i Feedback will be sought from various interested European Associations
il A section on CPD, induction and supervision will be developed further

i Further reference to the work being done in the field of social work education and training will be
elaborated on with reference to the Bologna Process

Reflections on evidence based practice will be developed further.

The perspective of health and safety with special emphasis on burnout will be developed further.
An expert review of the report will be sought.

A leaflet with a summary of the standards will be developed and costed

Possibilities for translation for widest distribution will be explored.

= =4 4 A - -2

The final documents will be presented to the Delegates Meeting in May 2010 to be held in Malta.

Anthea Agius
Executive Committee Member
IFSW Europe e.V.

Commission launches Social Europe newsletter

The European Commission has launched a new email newsletter on the themes of employment, social affairs
and equal opportunities. Availible in Englishm French and German, the newsletter includes information

about policy developments, funding opportunities, new publications and events. You can subscribe to the
newsletter on the website of DG Employment, Social Affairs and Equal Opportunities.

Check it
out...

http://ec.europa.eu/social/main.jsp?langld=en&catld=371
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Connecting Members

The executive discussed these aims at the recent meeting in Paris and
decided to divide the countries of Europe between executive member® so
that every country has a named link person on the executive. The named The executive committee

link persons are: is trying out a new project

NICOLAI PAULSEN to:

9 Croatia 1 Iceland q help improve
communication with
members

9 Denmark 1 Montenegro

1 Estonia 1 Norway
Encourage member

organisations to
become more

involved in the work
ANTHEA AGIUS of IESW

1 Cyprus 1 Lithuania

9 Faroe Islands 1 Sweden

Support connections
between member

1 Greece { San Marino organisations

1 Georgia 1 Malta

1 Italy 1 Slovenia Encourage new

members

VERONIQUE BARR E

9 Azerbaijan 9 Monaco
1 Belgium 1 Poland
. 1 France 1 Russian Federation

! 1 Luxembourg 1 Slovakia

IAN JOHNSTON
1 Bosnia and Herzegovina 9 Romania

1 Czech Republic 1 The Former Yugoslav
Republic of Macedonia
1 Hungary
1 Ukraine
1 Ireland

1 United Kingdom
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CRISTINA MARTINS
9 Andorra

1 Bulgaria

i Kosovo

7 Moldova

BARBARA MOLDERINGS
1 Albania
1 Armenia

9 Austria

- Y1 Belarus

9 Finland

Pagel4

1 Portugal
1 Serbia
1 Spain

1 Turkey

1 Germany
9 Latvia
9 Netherlands

1 Switzerland

Member organisations will hear from their named link person soon. Each member organisation will be
asked what the key issues/areas of interest are in their countries. This information will be used to:

= =4 =4 =4 -9

Consider the directions of future project work

Support members to make links

Ensure the work programme reflects members priorities

Clarify the priorities for our work in the social platform
Support members to make links within the social platform

Feedback from members will be discussed at the

next executive meeting in February.

For more information members can contact their

link person on the executive or the Honorary
Secretary, Siobhan Maclean.

Siobhan Maclean

Honorary Secretary

IFSW Europe e.V.




